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Terms and Conditions of Service

Mental Health Coaching Programme
These Terms and Conditions ("Agreement") govern participation in the Mental Health Coaching Programme ("the Programme") delivered by [Organisation Name]. By enrolling in or participating in the Programme, you ("the Participant") confirm that you have read, understood, and agreed to the following terms.
Effective Date: November 2025
Service Provider: EthVida 
Contact: Berta Kaguako 

1. Programme Overview
The Programme is a structured, non-clinical mental health and wellbeing intervention designed to support individuals from ethnic minority communities in managing their mental health through psychoeducation, group coaching, and psychosocial interventions. The Programme aims to enhance emotional resilience, self-awareness, and healthy coping strategies.
Please note:
· This is not a diagnostic or therapeutic service.
· The Programme is not a substitute for clinical therapy, counselling, or psychiatric treatment.
· Participants experiencing acute mental health crises should seek appropriate emergency support or NHS mental health services.

2. Inclusion Criteria
To be eligible for this Programme, participants must:
· Be 18 years or older (photo ID is required).
· Identify as belonging to an ethnic minority background.
· Have a formal or suspected mental health diagnosis (e.g. depression, anxiety, PTSD, etc.).
· Be either:
· Prescribed medical cannabis as part of a treatment plan, or
· Using cannabis in the community recreationally (adult use).
· Be willing and able to participate in a structured psychosocial intervention.
· Be able to attend sessions online with a working device, camera, and internet connection.
· Be willing to share a GP summary of care and provide consent to contact their GP as required for safeguarding and support purposes.

3. Exclusion Criteria
You will not be eligible for the Programme if:
· You are currently experiencing a mental health crisis, including suicidal ideation or acute psychiatric distress.
· You have a personal or pre-existing relationship with the facilitator.
· You are unwilling to meet or maintain the eligibility and participation requirements outlined in these Terms and Conditions.

4. Participation Expectations and Code of Conduct
To ensure the integrity and safety of the Programme, participants are expected to:
· Attend all sessions on time and notify the team in advance if they are unable to attend.
· Attend with your camera switched on to support full engagement and group cohesion.
· Use your own device with a stable internet connection, working camera, and microphone.
· Complete all assigned homework or between-session tasks.
· Engage actively in sessions, including group discussions and activities.
· Complete all relevant paperwork, including assessments, consent forms, and feedback questionnaires.
· Provide a GP summary of care and sign a consent form allowing communication with your GP if necessary.
· Respect the confidentiality and boundaries of the group and follow all safeguarding procedures.
· Participate fully in the safeguarding process if required for your wellbeing or that of others.
· Commit to psychosocial intervention as a central part of your participation.
· We have a 0 tolerance policy for aggressive behaviours or threats and you will be instantly discharged from the service 

5. Safeguarding and Confidentiality
· This service operates under strict safeguarding protocols. If there are concerns about your safety or the safety of others, relevant information may be shared with health professionals, safeguarding leads, or emergency services.
· All information shared within the Programme will be treated with confidentiality, except where legal or ethical obligations require disclosure (e.g. risk of harm).
· Participants are expected to respect the confidentiality of others in the group (where applicable) and not disclose any personal information outside of the sessions.

6. Data Protection
· Personal and sensitive data will be stored securely in compliance with UK GDPR and the Data Protection Act 2018.
· You may request access to or correction of your data, or withdraw consent for data processing, at any time by contacting the service provider.

7. Attendance and Engagement Policy
· Full attendance is required. If you are late, absent without notice, or miss more than one session without valid reason, this may lead to your withdrawal from the Programme.
· Participants are expected to engage consistently and respectfully throughout the duration of the Programme.
· There is a zero-tolerance policy for the following:
· Disruptive, aggressive, or discriminatory behaviour
· Failure to adhere to confidentiality and group safety boundaries
· Breach of inclusion/exclusion criteria
· Repeated non-compliance with programme requirements
· Failure to meet these expectations will result in immediate discharge from the Programme.

8. Limitation of Liability
· The Programme is intended as a support service and not a clinical or emergency mental health provision.
· EthVida is not liable for any distress, decisions, or outcomes resulting from your participation.
· Participants assume full responsibility for their own health, behaviour, and personal development.

9. Contact and Support
For support, safeguarding concerns, or to provide notice of absence, please contact:
📧 Email: Bertak@zohomail.eu  
☎️ Phone: 07388462009 
We aim to respond within 2–3 working days.

10. Agreement and Consent
By signing below or enrolling in the Programme, you confirm that:
· You meet the inclusion criteria and understand the exclusion criteria.
· You have read, understood, and agree to comply with these Terms and Conditions.
· You give informed consent to participate, including the sharing of a GP summary and communication with your GP where necessary.
· You are willing to engage fully in the sessions, complete tasks, and participate in a structured psychosocial intervention.
· Failure to comply or a breach of contract will result in immediate discharge. 

Signatures
Participant Name: __________________________________________
Signature: _________________________________________________
Date: _____________________________________________________

Facilitator Name: Berta Kaguako 
Signature: B. Kaguako
Date: 01/09/2025 
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